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» Headquartered in Silicon Valley, CA

» 144M people rely on Avaya solutions every day

« Over 120K customers in over 175 countries

* 130M unified communication lines and 5.5M contact center seats
* 4,000 + patents

« 3.5 million cloud seats worldwide

Avaya Cloud Office places the customer in control of their communications and delivers a unified communications experience that's
intuitive to use and accessible from a phone, a browser, or any mobile device. From a single interface, they can chat with colleagues,
make and receive calls, plan and join meetings, collaborate with screen sharing and video and keep their teams on-task with file sharing,
task management, and virtual team rooms that let everyone share and stay up-to-date.

Avaya Cloud Office creates a portal for communications, allowing people to quickly transition to the mode that's exactly right for them at
any moment. One-click is all it takes to start a call, join a meeting, contribute to a team chat, or share content.

Avaya Cloud Office Essentials:

« Up to 20 users only

« Business phone or toll-free numbers
« Unlimited calls within US/CA

« Unlimited Business SMS

« Voicemail Transcription

« Teammessaging

« Document sharing

« 24X7 support

Avaya Cloud Office Standard: Everything in Essentials PLUS

« No limit on the number of users

« Business phone numbers in over 100 countries

« Unlimited Internet Fax

« Unlimited audio conferencing

« Video meetings with up to 100 participants

« Up to 24-hour meeting duration

« Quality-of-service reports

« Popular integrations including 365, G Suite, Slack, and more

Avaya Cloud Office Premium: Everything in Standard PLUS

« Automatic call recording

« Single sign-on

« Multi-site admin & management

« Up to 8-digit extensions with site codes
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« Hot Desking

« Advanced call handling including Whisper, Barge, and more

« Video meetings with up to 200 participants

« Real-time Analytics

« Popular CRM integrations with Salesforce, Zendesk, and more
« Industry-specific integrations with Canvas, Smarsh, and more
« Developer Platform and Custom Integrations

Avaya Cloud Office Ultimate: Everything in Premium PLUS

« Device status reports
« Device status alerts
« Unlimited storage

Avaya has provided enterprise grade communications to businesses of all sizes for decades. Boasting 100million and 6 Million seats of
UC and CC, customers have trusted Avaya with their critical communications over and over again. Avaya offers several flavors of on
prem, hybrid or fully cloud solutions. With several proprietary products and other partnerships, Avaya has the ability to create a fully
connected and focused customer experience within any digital journey.

- Hunter Edmisten, UC/CC/Al FSE

« One app with one-touch access to meetings, calls, and messages

« One number for voice, FAX, and business texting

« Integrated HD video web collaboration, including screen sharing, for up to 200 users (Audio-only conferencing for up to 1,000
users)

« Hundreds of integrations with desktop, workflow, and CRM apps create a seamless communications experience that eliminates
the need to switch between applications

« Always-on persistent multimedia messaging that supports 1 tol or multiparty conversations

« Healthcare

« Education

« Hospitality (Hotels, Food, Beverage)

« Retail & Consumer Products / eCommerce

Existing Avaya customers looking to realize the benefits of a public cloud solution from the same vendor they know and trust.
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- Familiar user experience and investment protection with Avaya devices and features.

« Migration and deployment services and tools specific to Avaya environments.

« Integrated customer and employee engagement technology, Contact Center, and Unified Communications.
« One “back to pat’ for a complete end-to-end customer and employee Cloud solution.

Greenfield Customers

Avaya Cloud Office by RingCentral can be positioned to virtually any sized customer from small companies with a handful of employees
to large organizations.

Greenfield customers with limited IT staff and/or cashflow resources that are looking for an affordable, easy to use, purchase, and
administer and feature-rich communications solution that's all in one: video, voice, and messaging combined with network services.
Customer pain points include:

« Low employee productivity for employees, especially remote or mobile workers

« Slow decision making and lack of collaboration among distributed team members

« Multiple applications, which are difficult to use and support, and which provide no integration between them

« Inability to invoke communications and collaboration from within the applications that employees use every day

Lack of persistent messaging that allows users/teams to collaborate/share content across time zones and media types

1. Are you looking for ways to improve your employee productivity /responsiveness ?

2. What conferencing services are you using today ? Do you find them cost-effective ?

3. Do you find your current communications solutions difficult to use? Do they provide a complete set of messaging ,
calling , conferencing , and collaboration capabilities ? Are they integrated ?

4. Are your current solutions burdensome in terms of maintenance , patching , and security ?

5. Do your UC solutions scale to meet your needs ?

Communications have evolved, Employees need to work in different modes from any device or location.
Working from Home

« One number to reach you
« Stay connected, engaged, reachable
« Turnyour tablet, PC, or Mobile into an office extension

Working On-the-Go

« Voice, video, chat, meetings on-the-go
« Connect to experts/support from any location
« Never miss a meeting or a call

Working from the Office
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« Amore productive office by taking communications to the next level
« Integration fits communications into the way you work
« Teamcollaboration drives productivity and innovation

Avaya Cloud Office places you in control and delivers a UC experience that’s intuitive to use and accessible from a phone, a browser, or
any mobile device. From a single interface, you'll chat with colleagues, make and receive calls, plan and join meetings, collaborate with
screen sharing and video and keep your teams on-task with file sharing, task management, and virtual team rooms that let everyone
share, and stay up-to-date. And you'll do all this from a public cloud solution that’s easy to implement and maintain, backed by Avaya’'s
award-winning services.

I don’'t want to spend money on a new system ; what | have works fine.

Avaya Cloud Office could actually save you money while at the same time improving your customer satisfaction and
employee productivity . The number of people using cloud solutions is expected to almost double in the next 5 years. That
growth is being driven by businesses like yours that are seeing the advantages of Cloud , including simplicity , and OPEX
model , access to productivity enhancing features and an all in one solution for your video, voice and messaging .

I don’t understand all this new technology , why should |change ?

With Avaya Cloud Office we take on the management and administration of your solution including patches , upgrades and
security and let you enjoy the modern benefits of unified communications . Users can continue to use their J Series phones
or opt for soft clients for use on their PC’s, tablets or mobile phones, or they can combine desk phones with a client. There
is no up-front expense - you simply pay a monthly fee for the services you use.

One of the big benefits of Cloud is that we take the technology challenges off your hands . You can focus on your core
business and let us worry about the smooth operation of your communications . You can even keep your existing telephone
numbers !

Why should 1go with your solution ? There are lots of cloud providers !
The short answer is that Avaya Cloud Office provides unique values from two industry leaders :

« It's a Feature Rich UCaaS Platform that harnesses the power of RingCentral , into Avaya Cloud Office which delivers
calling , messaging , mobility , and video conferencing delivered with a global reach .

« And it combines that platform with Avaya Innovation and Service : Avaya Cloud Office delivers the features ,
functionality , and reliability expected from Avaya with a services team that is with you every step of the way.

« It provides you with a market leading platform that can provide tangible benefits to the way your employee’s get their
work done and service your customers .
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